










Transactions exempted  from trading 
in the trading �oor

Any investor may be exempted  from dealing 
in the trading floor if any of the transactions 
listed `below applies to his case. These 
transactions are usually carried out through 
the Deposit, Clearing & Settlement Division 
of the market:  

•	� Transfer of ownership of securities  
between spouses and relatives to the 
second degree. 

•	� Transfer of ownership of securities as a 
result of  inheritance or will. 

•	� Transfer of ownership of securities by 
court order. 

It is noteworthy that each investor shall 
have the right to sell the  securities he (she) 
owns at any time without needing to obtain 
approval of the issuing company or its board 
of directors. Ownership of these securities 
must be registered unconditionally except 
in the following cases:

•	� if the securities certificate was missing 
or mutilated. 

•	� If the securities are mortgaged or 
seized. 

•	� If the sale or transfer of ownership 
violates the provisions of established 
laws. 

Investor  obligations

An investor, being a natural or juridical 
person, is required to abide with the 
following obligations. Failure to do so 
renders him liable to prosecution and in 
some cases result in  penalties which may 
include imprisonment and payment of 
heavy fines. 

•	 Treat  officials and staff of listed 
companies, brokers and market officials 
with curtsy and respect, and refrain from 
defaming any of them.  

•	 Carry only one investor number for 
trading at DFM. In case he has more than 
one investor number, he must inform the 
Deposit, Clearing & Settlement Division to 
merge his data under one number.   

•	 Honor all obligations arising from 
executed orders issued by him or his 

representative to the broker and pay 
those obligations as per the agreement 
concluded with the broker in the account 
opening agreement or through a recorded 
telephone conversation.

The investors’ obligation on the Trading 
Floor

•	 Wearing appropriate official clothes. 

•	� Refrain from entering brokers’ offices 
during trading timings. 

•	� Refrain from smoking or consuming 
foods and beverages. 

•	� Refrain from distributing, publishing or 
promoting any issues, documents, or 
financial analysis at DFM without  prior 
approval from the market. 

Complaints & Grievances 

An investor may file a complaint with the 
market or the Securities and Commodities 
Authority against any market member if he 
has good reasons to do so, or if he suffered 
direct damages.    
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